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Trends and Challenges Amid Covid-19
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Pulse surveys

Quickly generate custom surveys to get real-time insights into the physical and

. . . . . . Welcomie, Robert Smith
mental wellbeing of your mobile employees in challenging situations. Gather

feedback on current service levels, enabling organisations to continually evolve a Come
and improve as situations change.
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Easily communicate with mobility teams

Mobility Management Platform (MMP) offers employees a “Live agent” functionality
via the Employee Portal, allowing them to instantly contact central mobility teams in
times of uncertainty. Whilst Al has a very real place in our transforming world, when
events such as Covid-19 hit, mobile employees want to reach a friendly colleague
quickly and easily.

Mercer Mobility Platform

o

COVID-19 Rapid Response Team
Average Wait 30s

MMP Support
Average Wait: 5h 50m

PRIMARY CASES

Ruth Nash, MMP Support
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@ | have all your details at hand

2m ago
@ socadrazh @ .
= For now, please sit tight. You should have
Q Ruth Nash, MMP Support m & & [ received the email earlier to say work from

MMP Support chage
How can we help you?

MMP Support &hago
Thank you for contacting supporf. Someone will be with you shortly to assist you.

@ Michael Nash 5mago
Thank you for contacting support. | am looking into your issue and will be able to assist you shortly.

Q Ruth Nash 4mago
Hit

1am worried about the situation regarding Covid in Singapore. My neighbour has been taken ilL. What is the c ompany stance on this please?

@ Michael Nash 1mago
Of course, | completely understand and am here to help
I have all your details at hand

For now, please sit tight. You should have received the email earlier to say work from home and our suggestion is to minimise all journeys unless absolutely necessary whilst we await further guidance from the Singapore

Government
My email is Michael.nash@mercerdigital.com and my direct number is 00 1 567900787939 if you need to contact me urgently
Is that ok?

@ Ruth Nash 1mago
Thank you!

Ruth Nash Is viewing.

= g---
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Track and communicate with mobile population

oy . . . Q = Number
MMP allows mobility teams to quickly identify where employees are
. . L]
located and send email communications en masse to all those affected ©  Moeoooioes
by significant events such as Covid-19 or other disruptive global and local O  Mom
situations.
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Covid-19 - Important Update
To
A new publication has been published, please click here to view: link
Colleague Communication
< Y MERCER
coronavirus
Martine Ferland
President and Chief Executive Officer, Mercer
Vice Chair, Marsh & McLennan
Dear Colleagues,
‘We are closely monitoring the situation related to the coronavirus (COVID-19) outbreak that has now spread to
many regions around the world. The risk is still low, but we know things can change quickly and | want you to - 0

know that the safety and wellbeing of our colleagues will always come first. | also want to recognize so many

= Employee

Chris Royer

Crystyl Swanson

Abraham Lincoln

Erin Goodman

dean.murray
m [ 2

dean.murray
mmp_employee

77

50 60

= Policy type

Long-Term
Aszsignment

Long-Term
Assignment

Permanent Transfer

Permanent Transfer

Short-Term
Aszsignment

Permanent Transfer

83

70 80

= Hostcountry &

E

4

E

E

E

90

= Host city

Rome

fialy

Venice Metro

Bome

Decimomannu

W A LA

15/04/2020

®» MERCER

Click here to visit the MMP website.

Copyright © 2020 Mercer Limited. All rights reserved.

Requesta demo

to learn more



https://mobilityexchange.mercer.com/Solutions/Program-management/Mercer-Mobility-Management-Platform
https://mobilityexchange.mercer.com/request-demo

Publicise alerts, messages and video communications

Mobility teams can identify those mobile employees affected, and e
issue various communication feeds instantly to the employee portal, “eswerce o
which mobile employees can access via traditional IT or mobile

devices. =

coronavirus

! COVID-19 Q&A

What you need to know about the coronavirus disease and precautions you can take.
Read more

@ MERCER MOBILITY MANAGEMENT PLATFORM - EMPLOYEE

Learn More¥ Learn MoreP Learn MoreP, [Earm More &
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Upcoming Events

You have no upcoming events.
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Mobility Management Platform in collaboration with ServiceNow
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